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NFP governance standards need to be in plain English
While Chartered Secretaries Australia (CSA) endorses the proposed not-for-profit (NFP) governance
standards, members of the peak governance body are concerned that the standards will be very
confusing for those without a legal or governance background.
“The problem is that if senior governance professionals find the standards confusing, many directors
or members of a management committee of a charity will find them incomprehensible. This is
particularly true of those standards relating to their duties,” CSA’s director of policy Ms Judith Fox
commented.
“We recognise that some directors in the NFP sector will have the relevant experience, but there will
be many who do not. So we have suggested alternative approaches to the wording of the standards,
using ordinary English. For example, the terminology used in the legislation — responsible entity,
which refers to a person — is made even more incomprehensible by using the term ‘registered entity’
to refer to the charity itself. Put those two together in one sentence, as they are throughout the
standards, and it becomes a puzzle trying to work out who or what is responsible for anything.
“It is important to remember that directors of NFPs have the same fiduciary duties as their
counterparts in private and public listed companies, so they need to understand the standards and
how they apply.
“Without the use of plain English, those who most need to understand the particular governance
standards about directors’ duties could recoil from reading them due to the complexity of the
language. Worse, they may need expensive legal advice to make sense of them.
“And the current glossary will do little to help those with governing responsibilities to readily
understand their obligations under the new regulatory framework. I think it is fair to say that not all of
those who need to understand the term ‘responsible entity’ will read the glossary,” Ms Fox added.
See attached sample of CSA’s proposed plain English alternative.
For further information contact Viv Hardy at CallidusPR on (02)9283 4113/ 0411 208 951 or
Judith Fox on (02) 9223 5744 or 0408 667 246
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Sample of CSA’s plain English style for NFP governance
standards. CSA’s style marked up in red.
Draft governance standard 5: Suitability of responsible entities
45.25 Standard 5—suitability of an individual (and in some limited cases a corporation) who is a
director, or a member of a management committee or a trustee (see the definition of ‘responsible
entities‘ in the glossary).

Draft governance standard 6: Duties of directors, or members of a management committee or
trustees (responsible entities)
45.30 Standard 6—duties of directors, or members of management committees or trustees
(responsible entities)
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